
NATIONAL COMMUNICATION SERVICE 

 

VISION: Every Australian will have ready access to a communication service, free or  

means-tested, with access mostly by broadband (NBN), with a others by fixed wireless or 

satellite installation. They all be able to securely and conveniently vote on-line in elections, 

plebiscites and referendums, with full access to all candidates' information. The 

coordination of every government authority, with every other, will enable online 

collaboration as needed,  without representatives travelling to parliaments and councils 

merely to fulfil outdated principles of representation and coordination Through the national 

communication service, governments would make available to citizens the information 

currently withheld from the people and given to representatives to decide. Corporations 

and interest groups would be able to lobby the people directly. The network could have 

various public and private operators in defined roles, such as ABC, SBS, Guardian, etc. These 

would be controlled, in accordance with the peoples' wishes, and compete in supplying 

news, commercial information, advertising, entertainment retail and worldwide web 

services. A National Communication Service, with the NBN as its backbone,  would take over 

from other media, including telephone, TV, radio, newspapers, magazines, books, libraries 

and disc recordings. But its main role would be to offer every citizen the capability of 

frequent voting in elections and on matters appropriate for each level of government. 

Citizens will be able to express their views, in government and agency decision making, 

better than through the political representatives that the system would replace.  

 

JUSTIFICATION: Australia already has various national services. A public roads network 

for all Australians has grown since the earliest days of foundation of the nation, and a 

national health service has grown in the second half of the twentieth century. Other 

national services include air, railway and sea transport. 

New technologies for communication, through all wavelengths across the 

electromagnetic spectrum, including light in fibre optic cables, have been regulated in 

piecemeal fashion rather than to fulfil a comprehensive and cohesive vision of future 

society. The National Communication Service has yet to develop a vision for every age and 

every location, but in the same way that a national health service is committed to caring for 

people with health problems, so the National Communication Service would be committed 

to the fullest interaction with each user possible. Voting is the key interactive behaviour.  

On the eve of a national election, August 29th 2013, it is apparent on contemplating how 

to vote in the half-senate election, for 38 senators, 6 are to be elected from here in 

Queensland, with 82 candidates representing 78 political parties. This choice is to be 

presented to every voter, as if he or she is capable of discriminating between them either by 

trusting in their affiliations with political parties, or by ranking the individuals in order of 

preference. Most voters currently know nothing of most of the candidates. When parity 

between voters can be assured, electronic voting can fulfil an Australian democracy that 

current arrangements are failing. If electronic banking can be done with few and 



manageable instances of fraud, so can electronic voting in elections, referendums and 

plebiscites. 

 

Reform of the political system should include: 

1. electronic voting in elections for federal, state and local government; 

2. electronic voting on matters before national and state parliaments and local 

councils, so that political representatives are not all needed there to represent 

their electorates; 

3. rationalisation of the work of the parliaments; 

4. centralisation, observing the Principle of Subsidiarity (decisions not to be 

centralised unless they can be better dealt with higher up); 

5. devolution, observing the principle that there should be as much authority as 

there is responsibility at each lower level. 

 The vision of a National Health Service has been a cohesive force in developing what the 

people regard as an enviable civil society in the UK. In Australia, with its vast distances and 

sparsely populated interior, a vision of a national communication service and its fulfilment 

would be a giant step forward for our civil society. 

 At the time of writing there appears to be a convergence of the ruling Labour 

Government and Coalition Opposition in agreement on a National Broadband Network 

(NBN). The position is summarised in this article about two weeks ago in The Age. 

http://www.theage.com.au/it-pro/government-it/nbn-the-difference-between-the-two-

plans-20130815-hv1dl.html 

All parties are to be congratulated for having come this far. Now they need to consider 

how to reform government for when the NBN has been delivered widely in 6-10 years time, 

with a few having fixed wireless and satellite installations. Then electronic voting should be 

widely introduced, for that, in this vision, is the main purpose of the NBN.  

I have no political affiliations and any bias in the above is my own. I am not aware of any 

problem with this proposal except the self-serving tendency of people who are dependent 

on the existing system to oppose change, even when it is clearly in the interests of the 

majority. When there is on-line voting, the existing system of political representatives will 

be redundant. The representatives that will still be needed, will be the ones who lead the 

reform of the political system, within the new context of a National Communication Service. 
My book, "The Grass Is Always Browner", Zeus, 2011 is a futuristic fiction novel with a manifesto for 

government reforms when the above vision has been established. 

Martin Knox,  

29 August 2013 
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